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The Management Information Systems (MIS) Division
of the Michael F. Price College of Business offers
undergraduate, masters and doctoral programs, operates a
Center for MIS Studies (CMISS) and conducts an active
program of scholarly research in the organizational aspects
of information technology.

DIVISION HIGHLIGHTS

BobZmudwas recognized by our fieldés highest honor,| th
the information systems community who have made exceptional contributions to research in and/or the practice of
i nf or mat i dnly2§ exceptiomatisdividuals have been bestowed this honor since its inception a decade ago.

Laku Chidambaram led a group of eight Price College students on a study-abroad program held in India for the first
time. The students visited a number of companies, including Dell Computers and InfoSys, attended classes, and
participated in various cultural activities.

Traci Carte, Laku Chidambaram and Terrie Shaft received OU Alumni Teaching Awards.
Mano Ratwatte was named the Delta Sigma Pi Professor of the Year.
Traci Carte was invited to serve as Associate Editor for Journal of AIS.

The MIS Student Association (MISSAlhas had an active semester. Thely o
semester. Lunch o6n Learn presenters included Nat han
Company, Sam Dinson from Protiviti, Jeralyn Woodall & Jennifer Pike from OU IT, Steven Covey from ExxonMobil,
Jared DeShields from Williams Corporation, and Thad Martin from ONEsite. MISSA also organized a campaign to
collect donations for the tornado victims in Lone Grove.

CMISS members and OU alumnihave also been active in our classrooms. Some recent visitors include Thad
Martin, Senior VP, ONEsite; Shumin Xu, Director of Sourcing, McCubbin; Bob Mareburger, CIO, ONEOK; and
Margaret Dolbear, Upstream Applications Support Manager, ExxonMobil.

Scholarshipswere awarded for the 2009-2010 academic year to 31 students totaling $65,400. Donors included: Argo
Data, Astellas Pharma Technologies, Bank of Oklahoma, Steve Berberich (CAISO), Chesapeake, ConocoPhillips,
Devon, ExxonMobil, MISSA, Al and Jan Schwarzkopf, Southwest Airlines, Wal-Mart, Telogical, Sendero Business
Services, OU MIS Alumni from Devon (Stephanie Stewart, Adam Albright, John Cappabianco, Rocio Claybon, Billy
Cummins, Tiffany McClendon, Belinda McCoy, Don Stout, Randall Wilkins, and Jon Keenze), Midwest Hose, Robin
Bray, Texas Instruments, and ONEsite.

IT IS HOT! MIS Summer Camp for area high school students is scheduled for Tuesday, May 19, 2009

The key to our successes has been our energetic student body, our dedicated faculty, and the strong support we garner from ou
alumni and other industry ties. Inside, we spotlight one of our current studénésnber
Andros, and faculty membeér Nate Stout



STUDENT AND FACULTY SPOTLIGHT

Amber Andros, President of the MIS Student Association
(MISSA), will begin her career at Deloitte Consulting as an Applica-
tion Management Associate in July 2009. Amber has been a MISSA
member since fall 2007 and has previously served as Secretary and
Membership Chair.

Amber has been an active ambassador of the program, promoting the
MIS major to OU students and to high school ROTC students. As a
MISSA officer, she has developed a mentoring program that puts to-
gether students from MIS 2113 with MIS majors. She has helped co-
ordinate numerous corporate fiLu
ties, Amber has also excelled in the classroom. She has been on the
Deandés Honor Rol | since she tra
yeards recipient of the Bank of

Amber has been interning full time at Telogical Systems since De-
cember of 2007, where she has developed java-based web crawlers to
capture the pricing and product information of telecommunication
companies. At Telogical, she also worked with business researchers
to troubleshoot software issues and develop efficient solutions. Prior to joining Deloitte this summer, Amber
will participate in the Price College Study Abroad program, taking her senior capstone class in Alcala de
Henares, Spain. She has received a Price College of Business Study Abroad Scholarship as well as a Presi-
dent 6s | nter nat iAwartd supfort thiverdéavor=e | | ows hi p

Professor Nathan Stoutjoined the MIS faculty at Price College
during the summer of 2008. He holds a doctorate in MIS as well as an
MBA in Organizational Behavior and Human Resources and Masters in
MIS from Indiana University. Nathan was previously at Indiana Uni-
versity teaching MIS courses where he received teaching excellence
and innovative teaching awards. He has developed and taught large
scale introductory courses in MIS as well as teaching Systems Analysis
and Design and the MIS Capstone courses.

Nathan's interests include innovative uses of technology for education,
collaboration, end-user application development, and Web 2.0 applica-
tions. He is a member of the Academy of Management, Association of
Information Systems, and Decision Sciences Institution as well as a g
member of the Beta Gamma Sigma professional association. Currently
he is working with various groups, including Microsoft, to explore the
use of technology in the classroom.

Additionally, Nathan is the Associate Director of Membership for the
Center for MIS Studies. He works with government and businesses to
develop relationships and partnerships. He is also actively working to
develop outreach programs with Oklahoma high schools to build aware-
ness of the MIS program and encourage collaborative partnerships with area high schools.
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OU ALUMNI SPOTLIGHT

Kristi (Lukeman)

Owens Senior Project
Leader at Southwest
Airlines, is a 2000
graduat e of

program. Since
graduation, Kristi has

~ F served as Programmer/
" Analyst, Business

'%Analyst, and Learning
“ Technology Specialist.
Most recently, Kristi has served as Senior Project
Leader on Southwestos
Enterprise Resource Planning tool to Human
Resources and Finance and acted as liaison
between the Talent Development Team/
Compensation Team in the People Department and
the project team to gather the requirements,
configure and test the system, and ultimately
implement the Performance Management and
Compensation modules in SAP.

Kristi has been an active supporter of the MIS
program, assisting with on-campus recruiting and
hosting student groups visiting Southwest Airlines.
Despite her busy work schedule, Kristi is also
active in her community. She has planned and
participated in Ronald McDonald House dinners
and Salvation Army Volunteer events and serves as
a tutor for students at a local school.

Steve Cherekisthe
IT Manager of
ExxonMobil Chemical
Company and
ExxonMobil's Corporate
Shared Services
Functions.  Steve was
one of the first students
of what was, at the time,
OU's newly created MIS
Program, graduating in
1989 under the
leadership of Dr. Leon Price.

In the 20 years with ExxonMobil since
being recruited off OU's campus, Steve has held
various IT and business positions both in the US

and abroad. He was initially attracted to Exxon be-
cause of their leadership development approach
which places a high priority on frequent job rota-
tions which can include both IT and business roles.
Appreciating the power of combining business
O Y10v§ withMekhRical capabilities is at the foundation
of ExxonMobil's IT leadership development frame-
work, just as it is within the MIS Program at OU.

His career began with Exxon Company USA
in Houston as an application support analyst. He
advanced through a series of IT roles including ap-
plications support supervisor and project manager
for such projects as Exxon USA's first Local Area

d enptlv@kYngigIdtidn. ARef leadind's€veralDridres-
sively larger IT projects, Steve held his first busi-
ness position as a business development analyst for
Exxon Pipeline Company.

In 1999, Steve became the IT Manager for
Esso Thailand, living in Bangkok to help lead the
merger of Exxon's and Mobil's IT organizations in
Asia. Following the merger, Steve took business
positions in Fairfax, Virginia including Senior Strat-
egy Analyst for ExxonMobil Fuels Marketing and
Regional Sales Manager for ExxonMobil Lubricants
and Petroleum Specialties.

In 2005, Steve became the Planning Manager
for ExxonMobil's IT, Procurement and Real Estate
businesses in Houston, working as the assistant to
the President of ExxonMobil Global Services Com-
pany. He continued in that role until assuming his
current position in 2007.

Steve and his wife, who met as students at
OU, have children ages 11 and 8. Steve is active
with United Way of Greater Houston and is on the
Board of Directors of DePelchin Children's Center,
a United Way agency. He attributes much of the
progress made in his career to the fundamentals in-
stilled in him as part of his MIS education at OU.
The MIS program’s foundation of balancing strong
information technology knowledge with strong busi-
ness knowledge served Steve and many others well
at ExxonMobil. Having "hands-on" experience im-
plementing IT solutions, sound business judgment
and acute problem solving and analytical skills are
keys to success which the MIS program fosters.
Steve feels OU was a pacesetter in establishing this
program in the late 80's and continues to serve OU
students well in preparing them to be successful in
the business world.




CURRENT FACULTY RESEARCH

MANAGING CHANGE IN AN INFORMATION SYSTEMS DEVELOPMENT ORGANIZATION:
UNDERSTANDING DEVELOPER TRANSITIONS FROM A STRUCTURED TO AN
OBJECT-ORIENTED DEVELOPMENT ENVIRONMENT

Teresa Shaft, University of Oklahoma
Leslie Jordan Albert, San Jose State University
Jon Jasperson, Texas A&M University

Object-oriented development (OD) attracted the interest of the IT community due to arguments that it makes it easier to
develop and maintain software plus achieve software reuse. Despite the touted benefits of OD, adoption has pro-
gressed more slowly than expected. One barrier to the adoption of OD was the belief that those experienced in struc-
tured development (SD) would have a difficult time making the transition. Regardless, many firms transition experi-
enced personnel to retain their knowledge of the business and its processes.

To better understand the transition to OD, we studied a team of professional developers while they conducted their first

OD project. We held open ended interviews, askemd
understanding of OD concepts with an OD expertos.
rat her successful in making the transition. Speq

was very consistent with t he <@mphasizadphedifficdties.of the tRamsitioa tio
OD. However, it is important to note that this firm carefully supported the transition. From this we developed the fol-
lowing suggestions:

1 Provide training in OD. Developers completed courses full-time and on-location. During the courses developers

were not assigned to other duties.

Provide knowledge transfer agents. This firm relied upon consultants, contractors and hired one OD expert.

Management support. Effort estimation for a project such as this is unlikely to be accurate. Management trusted

that developers were accomplishing as much as possible given the circumstances and developers trusted that the

firm would not penalize them for missed deadlines.

1 Assign developers to work exclusively on the OD project. Forcing developers to switch between SD and OD ap-
plications during the transition period would likely hinder the acquisition of OD knowledge.

f
f

Based on their experiences, the team provided suggestions for similar projects:

1 Complete the framework first or purchase one. Developing the framework and application simultaneously resulted
in extensive rework, significantly delaying project completion.

1 Use a partial prototype approach. If possible, have one sub-team complete a particular type of functionality (such
as a particular category of report) and share their knowledge with the team. The team believes this would have
reduced the amount of rework.

Excerpted from their article appearing in Information Systems Journ#l8:3), available on line at http://
wwwa3.interscience.wiley.com/journal/119415796/issue
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